
 
 

 

 

Medical: Cigna 
 
Cigna will no longer be mailing ID cards. You may 
download a card at www.mycigna.com or you can 
contact Cigna at 800-244-6224 to request a physical ID 
card.  

 
 

Prescription Drugs (for Cigna Members): 
Express Scripts 

Prescription drug information for Cigna members is on 
the back of your Cigna card. 

• www.express-scripts.com 

• Email: RxHelp@rxbenefits.com 

• RXBIN: 610014 

• RX Group Number: RXBSUNR 

• Phone Number: 800-334-8134 

 
If you need a replacement card, you can request one on 
www.mycigna.com. 

Medical: Kaiser (CA only) 

Once you enroll in a Kaiser plan in Workday, you will 
receive your Kaiser card within 2-3 weeks. 

• www.kp.org 

• Group number: Northern California 603760 

• Group number: Southern California 231109 

• Phone number: 800-464-4000 

 
If you need a replacement card, you can request one on 
www.kp.org 

 
Dental: MetLife 

There are no ID cards for dental. You can use your 
SSN to use your dental benefit at a MetLife provider. 

• https://online.metlife.com/edge/web/public/%20b 
enefits 

• Group number: 200771 

• Phone number: 888-466-8673 

 

 
Vision: VSP 

There are no ID cards for vision. You can use your 
SSN to use your vision benefit at a VSP provider. 

• www.vsp.com 

• Group number: 30018100 

• Phone number: 800-877-7195 

How do I get an 
ID card? 
LEARN ALL YOU NEED 
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